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Z -Mail® Pro is NetManage’s award-winning
e-mail client for the Microsoft® Windows
platform. Without peer, Z-Mail Pro is the best
and the most complete Internet/intranet e-mail
client available. It lets you send and receive
HTML messages containing multimedia content
and live hypertext links. Cn command, it
automatically forwards, files or deletes your
incoming messages. Z-Mail Pro integrates with
NetManage’s ECCO Pro®, a personalAworkgroup
information manager, and comes packaged
with Forum, a newsreader client for threaded
discussions. Z-Mail Pro also supperts all popular
e-mail and messaging protocals—POP3, SMTF,
NNTP and the newest, IMAP4-the backbone
of electronic mail. Z-Mail Pro provides seamless
messaging and connectivity throughout
Intranets, Extranets and across the Internet.

The Z-Mail Pro Advantage

» A complete solution for message-
bused collaboration which integrates
web technologies, information
management, and discussion forums.

Multimedia-rich HTML messages
increase communication effectiveness.

Ar intuitive interface and powerful
e-mail management tools increase
user efficiency.
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Multi-threaded operations deliver a
versatile and high performance
e-mail client.

* Standards-based transmission
methods ensure reliable connectivity
over the Internet and protection of
your long-term investment.

Low cost of ownership is achieved
with automatic setup tools and the
use of online technical support.

Support Wizard provides built-in
onling access to your help desk or
NetManage support, cutting your
downtime and support.
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Powerful Features Ensure Scripting application allows further, even complex,
Maximum Productivity customization of tasks. You can easily create scripts
that perform a number of functions, including
-Mail Pro combines powerful tools for sending custom replies, managing "kill files” and
handling large volumes of mail with a well smart “on vacation” autcresponders, and launching
designed and intuitive user interface that external applications.

helps users stay productive. Z-Mail Pro's
multi-pane view conveniently displays the status of
local and remote folders, along with their contents.
Drag-and-drop functionality lets users instantly

recrganize messages from folder to folder. Zip-Encrypt . -
delivers a quick and simple methad of attaching I;,;;:ﬂ o
documents and defining compression and encryption T T
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to meet your Mobile users enjoy cutting-edge
needs now technology for world-class performance
and in the Mobile users get top performance from the Z-Mail
future. Pro client. Exercise total control over your e-mail at

all times, including comnplete offline composition,
response, forwarding and deletion of messages.
Z-Mail Pro will automatically carry out your orders
Z-Mail Pro provides a flexible address book structure when you reconnect to your mail server.

for storing and accessing personal and business

e-mail contacts, linking to ECCO Pro Phonebooks,

or referencing subscribed newsgroups. in addition,

Z-Mail Pro's open standards architecture lets you

access remote or centralized corporate e-mail

directories using Whois++ or Open Directory

Services (ODS). CDS is a NetManage protocol

that makes standards-based or non-standards-hased

carporate directory information accessible via the . . .
Z-Mail Pro address book. Multimedia SIVES your messages

maximum impact .

Address book and centralized
directory services ensure easy access

Rules and filters automate Z-Malil Pro lets you compose multimedia-rich HTML

the mail-handling process documents within your e-mail message window.

You can create messages with colorful background
images, richly formatted text and tables, embedded
graphic images, lists, and live hypertext links. You
can read HTML messages, and even follow their links
onto the World Wide Web from within Z-Mail Pro or
by using your preferred browser. Naturally, Z-Mail Pro
interoperates with HTML messages that originate in
other popular e-mail clients.

QOver the last few years, as e-mail became a popular
medium for corporate as well as global communica-
tions, e-mail users began to receive ever-increasing
amounts of mail. Z-Mail Pro provides powerful mail
rules and filters designed to manage the highest
volumes of incoming mail. Filters automate the
process of deleting, forwarding or filing messages

in specified folders. An integrated Visual Basic®



Z-Mail Pro also lets you experience multimedia
attachments seamlessiy. Its bundled utilities—
NEWTSound for sound attachments, and NEWTView
for viewing graphical attachments are started aute-
matically whenever you double-click on an attached
sound or graphics file.

A Complete Collaboration Solution

Z-Mail Pro integrates with ECCO Pro, NetManage's
Persanal Information Manager (PIM), and Z-Mail Pro’s
own Internet newsreader, Forum. ECCC Pro

utilizes Z-Mail Pro as a transport mechanism for
sharing and synchronizing files and accessing group
calendars and schedules. The Z-Mail Pro address
book can access ECCO Pro phonebooks for e-mail
address information. You can even “hot link” e-mail
messages into ECCC notepads for quick reference.

Forum, a high-performance newsreader, provides a
threaded discussion structure and offers multimedia-
rich HTML support for creating and exchanging
messages in any Usenet or private newsgroup.

Guarantee of world-class support

Z-Mail Pro is backed by a global team of highly
professional technical and support personnel
s your questions can be answered anytime
of the day, no matter where you are located.
NetManage's commitment to advanced online
support aids, like Support Wizard, gives our
support technicians leverage in diagnosing
user problems.
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IMAP4 revolutionizes mail access

Internet Message Access Protocol 4 {IMAPA) is rapidly
becoming the standard in messaging technologies
for centralized storage of messages. It enables users
to keep personal or shared mailboxes on a remote
server. As a result, users can access their mail from

a number of machines and locales, without fear of
messages ever being in an unreachable {ocation. This
feature is critical, as e-mail has become an important
legal and intellectual property resource.

POP3, SMTP and NNTP provide
standards-based plug-and-play
solutions

Post Office Protocol (POP3), Simple Mail Transport
Protocol (SMTP), and Network News Transfer
Protocol {NNTP) are the traditional transports for

mail and message exchanges over the Intranet,
Extranet and the Internet. Z-Mail Pro’s support for
these standards ensures users global connectivity

to other e-mail systems, and enables users to easily
participate in private and public network newsgroups
and discussion forums.

Low Cost of Ownership

Z-Meail Pro is built on open standards, ensuring
global connectivity te the Internet and eliminating
the need for gateways and other expensive
messaging accessories. This reduces the costs of
both initial investments and lifetime maintenance.

The Z-Mail family of clients is standards-based and
offers a wide range of platform support, providing
a solution that is inherently scaleable across large

corporations. Z-Mail clients are available for Windows

3.1, 95 and NT as well as for UNIX (Motif 1.2 and
character terminals) and Macintosh.

Z-MailPro includes
Forum Client, a
high-performance
newsreader

Z-Mail Pro
organizes and
priorFitizes your
e-mail messages
S0 you are more

productive.
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Z-Mail Pro includes everything yon need:

Set-up, Configuration and Administration
= Selective Installation

» Multiple user accounts

» Automatic setup for network installations

¢ Uninstailer (32-bit only)

Dialup (Windows 3.1 only)
Interfaces: SLIP, CSLIP, PPP, WinISDN
Options: PAP, CHAF, V) header compression

Z-Mail Pro Administration

* Merges, compacts and generates maifboxes
» Rebuilds folder information

= Rernoves unrmatched entries

Mailbox Converter
Convert messages stored in Z-Mail 4.0, cc:Mail,
Eudora, maithox, PROFS and UNIX formats.

Flexible Addressing and

Multiple Identities

» Local, Whois++ and QDS network address
book configuration options

* Multiple address books

Mail Alias Viewer
Determines members of e-mail alias lists

Composition Facilities

s Multimedia-rich HTML e-mail

+ Mail privacy (DES 40 encryption)

Spell checker

* Return receipts and read confirmations

¢ Message priorities

* Message routing

¢ Desktop Integration

* MAP) ,

* Supports Windows 95 & NT's “Send To™ for
automatic compression and encryption of
attachments from desktop and Windows Explorer

Message Processing Capabilities

¢ Rules and filters for incoming messages
* Search capabilities

* Sort by date, topic or sender

VBA Script Editor and Player

* Program development environment with
graphical assist for writing Visual Basic for
Applications compliant scripts

» Extends rules processing abilities

Forum Internet Newsreader

* Multimedia-rich HTML composition

+ Threaded discussion support

+ “Discussion” button links Z-Mail Pro with Forum

NEWTView
Graphics viewer supports the following formats:
gif, tiff, pex, dex, xbmp, bmp, dib, wpg, and pct

NEWTSound
Sound player with support for the following
formats: au, mod, snd, voc, wav

Tag-It!

For impontant messages, yellow “sticky pad”
style message forms appear on top of all
recipients’ windows

Phone Tag
Phone message forms

Remote and Offline Processing

+ Offline composition and viewing of e-mail

s (ffline foider administration is processed
automatically when reconnected to the server

» Automatic e-mail address checking

« User controls when messages are sent with
Pause command

Supports Popular Messaging Standards
* [MAP4 (RFC 1730}

POPZ (RFC 937

* POP3 (RFC 1460}

SMTP (RFC 821, 822)

» MIME attachments (RFC 1521}

» NNTP{RFC 977, 1036}

USA UK GERMANY FRANCE JAPAN ISRAEL

Tel +1 925 8854272 Tol. a4 1E3SEIEE0 Tl w0 BIET 04700 Tl 433147 720808 Tl #813I220 80T Tl #9724 8350434
Pax, +1 423 883 0207 Fooe +44 1483 BRISIE Fax Y §163 94 7017 fu w33 D42 04 0399 Fuoo 48] 33220 S84 Fax 4972 4 8550122
rensales@ictmanige.com  sales@netmondgecouk sals@nctmige de sules@nutmundye. seilesrenninage cojp il sl Bnctmang com

©1990-1897 NetManage, Inc. All rights reserved NethManage, 1he Lizard in the box loga, ana Z-Mall are registered trademarks and Chameleor
and the lizard design are trademarks ol Nethanage Inc. in the U.S. snavor other countries. Al other trademarks or registered trademarks are
properties of their raspactive owrers

Hardware Requirements

{minimum configuration}:

e IEM PC {or compatible computer}

* 486 50MHz or higher processor capable of
running Microsoft Windows 3.1, 95 ar NT

+ 8MB RAM minimum

s 32 MB hard drive space {for full installation}
D ROM drive

Software Requirements:

Microsaft Windows 3.1, or higher; Microsoft
Windows 95; Microsoft Windows NT 3.51
orNT 4.0

Chameleon TCPAP or any other WinSock 1.1
compliant Networking package f{included with
Windows 95 & NT)

Contact Information

Sales: 425-885-4272

Sales Fax: 425-885-0297
Support: 408-973-8181

e-mail; nmsales@netmanage.com
website: www. netmanage.com
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